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References

Since July 2018 Cloudity has been providing consultancy services for JUUL Labs UK Ltd.

Cloudity was responsible for customization of Salesforce platform to correspond with JUUL
Labs UK Ltd. needs and that included:

e working on Salesforce adaptation process for JUUL Labs UK Ltd. in cooperation with
JUUL Labs, Inc.
analysis of Salesforce solutions for JUUL Brand Ambassadors
providing onboarding workshop for new JUUL employees in United Kingdom
supporting new users in the areas of reporting and creating territories in MapAnything
| hereby confirm the proper quality of delivered services as well as the necessary knowledge

and experience of consultants who led the project. | recommend Cloudity as a Salesforce
consultancy services provider.

Best regards.Z

Sohn  Ptderson
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