
Our Private Patients Unit solution provides all the 
tools you need to promote and manage your 
services.

How it works
Our pre-built solution provides a standard set of features that allow you to promote your 
services to potential referrers, manage enquiries and referrals, manage your patients' 
treatment paths and manage your clinicians' practicing privileges, compliancy and reviews.

We work with you to understand your requirements and advise on how best to  use the pre-
built functionality to meet your needs. We can easily configure the solution to meet your 
specific needs, including integrations and tailored workflows.

Private Patients Solution
Manage Your Private Patients Unit 
with Salesforce

Your stepped journey

Discovery
Explore key objectives and 
needs.

Build
Including integrations 
and more complex 
flows, if required.

Training and Go-Live 
Training your users and 
supporting the 
transition to live service.

Support
Ensuring you get the 
support you need and 
to help improve your 
solution.1 3
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Realising your digital potential... in Health



Why choose us
Alscient have been serving the Health Sector 
and delivering Salesforce solutions for over 14 
years.

We have a pre-built solution that can be 
deployed with minimal configuration, while 
providing the flexibility to meet your specific 
needs. 

Combined with the experience of our 
consultants in this sector we can transform 
the way you manage your Private Patients 
unit.

What you can expect
A solution built on the Salesforce 
platform, augmented by our 
Private Patients Solution and 
configured to your specific 
needs. 

Experience built on long term 
customer relationships.

The benefits

Referrer, Patient and Clinician 
contact management.

Referrer engagement and 
promotion.

Automated enquiry 
and referral processes.

Clinician practicing privileges 
and compliancy management.

Deep insight with reporting 
and dashboards.

Improved patient 
engagement and satisfaction.

Flexible technology for
sustainable change.

We partner with the world’s leading cloud platforms and technology partners. We have over 
14 years’ experience in the delivery of Salesforce and AWS solutions across a broad range 
of industries and sectors. Our goal is long term satisfied customers who realise great value 
from their investment. Salesforce is the World’s #1 CRM and we are proud to have achieved 
the highest possible partner level. AWS is the world’s leading cloud partner who we are also 
proud to support and are known as an Advanced Partner.

Want To Know More? 
Contact us to explore how 
we can help transform 
how you manage your 
Private Patients unit.
Book a free consultation today.
Call: 0113 8000 200 
Email: info@alscient.com
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