
Case Study: Project
8020 Get Real

Presented By:

Zapier Integrations



Summary
Project 8020 - Get Real focused on integrating Zapier with
Salesforce to create automated workflows that enhance
operational efficiency. This integration aimed to streamline
complex data mappings, navigate API constraints, implement
custom business logic, ensure data integrity, provide secure
authentication, and achieve real-time synchronization. The
project required a detailed understanding of Salesforce object
structures to ensure seamless and efficient automation.

Challenges
Complex Data Mappings: Handling intricate data
relationships between Salesforce and Zapier to ensure
accurate data flow and synchronization.
API and Rate Limits: Managing Salesforce’s API constraints
and rate limits to maintain consistent and reliable data
transfers.
Custom Business Logic: Incorporating specific business
rules and logic into the automation processes to meet
unique organizational needs.
Data Integrity: Ensuring the accuracy and consistency of
data throughout the integration process.
Secure Authentication: Implementing secure
authentication mechanisms to protect sensitive data and
maintain system integrity.
Real-Time Synchronization: Achieving real-time data
updates and synchronization to provide up-to-date
information for decision-making.
Salesforce Object Structures: Navigating and
understanding Salesforce’s complex object structures,
including custom fields and workflows.
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Seamless Zapier-Salesforce Integration: The integration of
Zapier with Salesforce was designed to automate
workflows efficiently, addressing all identified challenges.
Complex Data Mappings: Advanced data mapping
techniques were utilized to handle intricate data
relationships, ensuring accurate data flow between
systems.
API Constraints Management: Strategies were
implemented to effectively manage Salesforce’s API and
rate limits, maintaining consistent data transfer.
Custom Business Logic Implementation: Custom
business rules and logic were incorporated into the
automation workflows to align with organizational needs.
Data Integrity Assurance: Robust data validation and
error-handling mechanisms were put in place to ensure the
accuracy and consistency of data.
Secure Authentication: Secure authentication protocols
were established to protect sensitive data and maintain
system security.
Real-Time Synchronization: Real-time synchronization was
achieved, providing up-to-date information and enhancing
decision-making capabilities.
Salesforce Object Structures Navigation: Comprehensive
understanding and navigation of Salesforce object
structures, including custom fields and workflows, were
achieved, optimizing integration efficiency.

Solutions Implemented:

Project 8020 - Get Real successfully integrated Zapier with
Salesforce, automating workflows and significantly boosting
operational efficiency. By addressing complex data mappings,
API constraints, custom business logic, data integrity, secure
authentication, and real-time synchronization, the project
ensured a seamless and efficient integration. The
comprehensive understanding and navigation of Salesforce
object structures further optimized the integration, providing a
robust solution to enhance business processes.

Conclusion


