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Case Study: Cooper Finch
Salesforce Maps
Implementation



Marker Layer Creation:
Developing marker layers for both Leads and Opportunities with
specific filters and details.
For Leads, defining filters based on criteria such as status, source, and
priority, and styling the markers accordingly.
For Opportunities, ensuring similar configurations focusing on
appropriate filters and display options.

Geographical Attributes:
Setting up markers based on geographical attributes to provide
enhanced visualization of data.

Permissions Management:
Managing permissions to ensure that only authorized users have
access to specific marker layers and the associated data.

Details Fields Specification:
Specifying the required fields for marker details to streamline decision-
making and analysis.

Summary

The Cooper Finch project involved setting up marker layers in Salesforce
Maps for Leads and Opportunities. The objective was to define filters,
styles, geographical attributes, permissions management, and specify
detailed fields to enhance the visualization and analysis capabilities within
Salesforce.

Challenges
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Tailored Marker Layers for Leads and Opportunities:
Marker layers were created with precise filters and styling based on
lead criteria such as status, source, and priority.
Geographic attributes were integrated into the markers for enhanced
visualization.

Solutions Implemented:
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Enhanced Visualization:
The marker layers allowed users to visualize data based on
geographical attributes, providing a clearer understanding of lead and
opportunity distributions.

Strict Permission Protocols:
Implemented strict permission protocols to ensure data confidentiality.
Permissions were managed to allow only authorized personnel to
access specific marker layers and data.

Defined Marker Details:
Essential marker details were defined to streamline decision-making
and analysis.
This included specifying which fields should be displayed in the marker
details to provide relevant information at a glance.

The implementation of Salesforce Maps with tailored marker layers for
Leads and Opportunities significantly enhanced data visualization and
analysis capabilities. The use of precise filters and styling, combined with
geographical attributes, provided users with a clearer understanding of
their data. Strict permission management ensured data confidentiality, and
the defined marker details streamlined decision-making processes.

Results

The Cooper Finch project successfully leveraged Salesforce Maps to
improve the visualization and analysis of Leads and Opportunities. The
careful consideration of filters, styles, geographical attributes, permissions
management, and detailed fields ensured that the implementation met the
project's objectives, resulting in a more efficient and effective use of
Salesforce Maps.

Conclusion


