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Rethink. Refresh. Reimagine.

As a trusted and respected industry leader, Pivotal partners with your organization to rethink
how you leverage technology. We use your input to develop, manage, and implement new
solutions that help your organization grow, modernize, transform, and succeed.

Our innovative business model is a refined people-first approach that challenges your
organization to rethink and refresh how you engage with those who rely on your services.
We provide the blueprint for delivering a best-in-class experience — all backed by
one-of-a-kind solutions that empower your team to deliver extraordinary results.

Pivotal is reimagining technology solutions — to minimize downtime, facilitate collaboration,
and make it easier for the individuals who depend on your services to access the life-saving
systems and critical information they need for a consistent positive experience.
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We deliver supportive services and tailored solutions that enable organizations to thrive — now and in the future.
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Our Approach

Weaved Into Everything We Do
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Purposeful

Everything we do comes from our deep understanding and awareness of how technology solutions should
empower organizations at all levels. We use this knowledge to steer our research, create human connections,

and deliver innovative services that will grow and evolve with our clients.

Proactive

Our progressive mindset drives us to actively anticipate the needs of our clients and those they
serve. In turn, we deliver forward-thinking solutions and critical safeqguards that are pivotal to

their long-term success.
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Proficient
We consistently complete projects and deliver results demonstrating our ability to synchronize operations
by integrating technologies, teams, and processes within an organization — resulting in a more positive

experience for their users.
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Leveraging The Power Of Technology Partnerships

Pivotal understands the importance of partnerships. Through these connections,
we can empower and engage our clients by promoting innovation, streamlining processes,

and enhancing the user experience.

salesforce

== Microsoft appian

Aerca DOX  Qlik@®@

*PIVOTAL


https://www.pivotalits.com/

We Are Certified Experts Providing
The Solutions You Need

As a diverse team of experienced professionals who are always
prepared to keep their clients one step ahead, Pivotal is recognized as
an Economically Disadvantaged Women-Owned Small Business (EDWOSB),
with the majority of the company owned and controlled

by women who are U.S. citizens.

Pivotal also operates within a Historically Underutilized Business Zone
(HUBZone). We are proud to contribute to job growth and economic development

in the community where our business resides.
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Historically Underutilized Business Zone
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Thrive With Pivotal.

Let's Connect!

Samantha Peart Ade
President
919-561-6780

speart@pivotalits.com
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