Our certified experts deliver tailored, end-
to-end Salesforce solutions, leveraging
industry knowledge and a strong
community to enhance customer
satisfaction, improve ROI and streamline
processes
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Contact person

Andreas Kriiger
Director digital consulting | Lead Salesforce Competence Center

andreas.krueger@diconium.com
+49 151 67000047

Helen Orgis

Director Strategic Alliances & Partnerships

helen.orgis@diconium.com
+49 173 9472558
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WE ARE SPECIALIZED IN

Sales Cloud Service Cloud Marketing Cloud Experience Cloud

WHY US?

We deliver end-to-end Salesforce solutions with a team of highly skilled and
certified professionals. Our consultants excel at understanding your business
needs and translating them into cost-effective Salesforce solutions. With a
strong, friendly partnership with Salesforce, we stay ahead with the latest
updates, ensuring you get cutting-edge solutions. We also collaborate closely
with external partners to provide the best solutions.

Our deep Salesforce expertise and personalized customer service are highly
valued by our clients, making us their top choice for optimizing Salesforce

investments and driving growth.

OUR KEY OFFERING

Our Salesforce solutions address the critical needs of managing complex
customer relationships, automation and enhancing customer experiences.
We focus on increasing efficiency, improving satisfaction and cost-effectiveness.

Pain Points Addressed Value Drivers Impact on Customers
* Integration * 360° view of the * Improved ROI
challenges customer * Increased customer
* Data management * Streamlined satisfaction
complexities operations * Enhanced process
* Need for seamless * Higher conversion efficiency
user experiences rates * Reduced manual
* Global delivery * Better strategic workload and costs
alignment

OUR KEY CAPABILITIES

Our team is dedicated to delivering top-notch Salesforce solutions globally,
leveraging our expertise in a collaborative community and up-to-date industry

knowledge

* Our highly experienced team holds more than 150 certificates in various

Salesforce disciplines

* We maintain a vibrant Salesforce community with more than 130 Salesforce
enthusiasts where we regularly share knowledge and best practices

* We possess comprehensive expertise for successful Salesforce delivery,
encompassing strategy, UX development, customization, integration,

operations, and support

* We stay up-to-date with the latest industry trends, the Trailhead community
and Salesforce updates to provide cutting-edge solutions

HOW WE CREATE VALUE FORYOU

Our services encompass tailored Salesforce solutions from design to

deployment, including:

« Customized Configuration: Tailoring Salesforce products to meet unique
client needs

« Seamless Integration: Integrating with existing systems and third-party

applications
« Process Optimization: Enhancing processes and increasing transparency

- Improved User Experience: Elevating customer relationship management and

user satisfaction

« Organizational Enablement: Supporting everything from data strategy to

change management
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