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DATASHEET

Salesforce Integration Services

Marketing for Digital Natives

Salesforce is a dynamic CRM platform that empowers businesses of all sizes to extract vital data and 
streamline their processes. 

Yet, it’s not a one-size-fits-all solution. 

Every business has unique needs that go beyond core functions such as integrating with custom apps, legacy 
systems, industry platforms, data warehouses, and ERP systems. Third-party integrations bridge these gaps, 
connecting Salesforce with your existing systems.

Research shows that businesses use over 1,000 applications but 70% of them aren’t connected to each other 
or the company’s core operations. This disconnect can lead to data silos, ineffective decision-making, and 
other inefficiencies.

Integrating Salesforce with third-party applications enhances the CRM platform with features and capabilities 
tailored to specific business needs. However, system integration is complex and demands expertise.

This is where Grazitti Interactive steps in. 

Our Salesforce-certified experts have extensive experience in integrating multiple systems such as WordPress, 
Zendesk, HubSpot, NetSuite, SAP, and more with Salesforce. This expertise helps organizations gain a 
comprehensive view of customer journey and boost employee productivity.

UNIFIED SYSTEMS, UNMATCHED EFFICIENCY
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Get a vast marketplace of 
pre-built apps (like Docusign, 
Conga, etc.) and integrations 

for Salesforce, providing quick 
deployment, tailored solutions, 

and robust security.

Integrate Salesforce with Microsoft 
Outlook and Slack to boost user adoption, 
productivity, and ease of use by providing 

seamless compatibility and support.

AppExchange

Native Integrations

API Integration

Custom Integrations

Middleware Platform

Integrate Salesforce with other 
systems, facilitating real-time 
data exchange, automation, 

and scalable solutions through 
REST, SOAP, and Bulk APIs.

Build tailored integrations to fit your 
unique business needs, offering flexibility, 

competitive advantage, and full control 
over integration logic.

Simplify Salesforce integration 
with other systems through 

low-code/no-code tools, 
data transformation, and 

comprehensive monitoring.

Explore More

Our Salesforce Integration Services Workflow

Thorough System Analysis

Quick and Smooth Setup

Error-Free Data Migration

UI/UX Customization

Save on Storage and License Costs

Automate Data Migration and Sync

Our Salesforce integration services follow a collaborative approach to seamlessly sync data between 
Salesforce and your external applications.

Unify Teams & Eliminate Silos With Our Salesforce Integration Services 
We offer various integration solutions for Salesforce, enabling seamless connections with a wide range of 
systems and applications.
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Our Custom-Built Salesforce Integration Solutions

Unify Your Business Operations With Grazitti’s Salesforce Integration Services

A Salesforce – Jira Connector A Community – CRM Connector

Community 
Platforms

CRM Systems

Analytics Tools

Our expertise covers over 40+ Salesforce integrations, including:

Integrated 
Search

Integrated Video 
Platforms

Storage 
Solutions

ERP & PM 
Systems

Marketing

And More
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Additionally, we’ve helped businesses enhance their Salesforce capabilities by integrating their Salesforce 
platform and Clouds with cutting-edge tools like ChatGPT, ProductBoard, Document360, and more.
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About Grazitti Interactive®

Grazitti Interactive is a digital innovation leader with extensive experience in enriching customer interactions, 
designing engaged communities, enabling digital marketing, and driving data-driven decision support. We 
are proud to have served digital innovation needs of over 500 global customers including many Fortune 500 
companies across Technology, Banking and Financial Services, Healthcare, Travel, and more.

Certifications Partnerships

Why Choose Us?

1100+
Customers 

Served

1200+
Experienced 
Professionals

50+
Integrations with 
Leading Platforms

800+
Projects 

Completed

[Case Study]

80-90% Time Reduction on Trend Monitoring by Integrating 
ChatGPT With Sales Cloud

[Case Study]

Enhancing Workflow Efficiency With Salesforce and 
ServiceNow Integration

Read Now

[Case Study]

Integrating Salesforce and Clari for 7% Increase in Sales Win Rate

Read Now

Read Now
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