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The Challenge

Our client, a pioneer in mental health, required an
integrated solution to streamline patient
interactions, from lead qualification to treatment
delivery, while ensuring a personalized
experience at every step.

Understanding the Needs1.



The Solution

We implemented a comprehensive solution that
included:

Building the Framework2.

Health Cloud & Care Coordination Console: To
provide a 360-degree view of patient information.

Marketing Cloud: For automated, time-based
communications tailored to each patient's journey.

Seamless Integration: Connecting the WordPress
website with Health Cloud via Gravity Forms and
integrating with EHR.



The Process

Transforming Patient
Interactions

3.

Leads acquired through the website were
seamlessly transferred to care coordinators.

Qualified leads received personalized treatment
plans, including counseling, medications, and other
therapeutic interventions.

Voice communications were captured as activities
using 3CX, providing a complete view of patient
interactions.



The Outcome

Achieving Excellence in
Care

4.

Enhanced patient engagement through timely
and personalized communications.

Streamlined workflows for care coordinators,
allowing them to focus on what matters most —
patient care.

A holistic view of patient information, enabling
better decision-making and improved treatment
outcomes.

The integration and automation led to:



Conclusion

Driving the Future of
Mental Health Care

5.

With a robust technology stack and seamless
integration, our client is now better equipped to
deliver innovative and personalized mental
health treatments, setting a new standard in
patient care.



Let's Connect!

Interested in learning how we can help your
organization achieve similar success?
Reach out today to explore how we can
collaborate!

www.amdrodd.com

consultants@amdrodd.com


