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EXPERIENCE & CERTIFICATIONS

LUMINITY DIGITAL, INC.

= A boutique Salesforce Consulting Partner enabling clients
realize the full value of their investments in Cloud
Technologies

= Ateam of experienced Salesforce Certified Architects and
Consultants; Subject Matter Experts (SMEs) across
technologies, geographies and industries

= Qur solutions leverage the Salesforce Platform, Azure,
AWS, and complimentary cloud native applications to
deliver data driven outcomes for our clients

EXPERIENCE
Functional Industry
= Enterprise Architecture = Financial Services
= Solution Architecture = |nsurance
= Cloud Deployments = Healthcare
=  Marketing Automation = Manufacturing
= Business Process Redesign =  Communications
=  Generative Al = Technology
=  DevOps = Resources
= Managed Services = Travel & Transportation
=  Global Engagement = Hospitality
Leadership = Media & Entertainment
= Program & Project = Not-for-Profit
Management

=  Global Sales
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50+ Engagements | 50+ Team Certifications
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SERVICES & APPROACH

WHATWE DO

= Deploy Salesforce and support the Intelligent Enterprise.

= Define and develop systems strategy, develop systems requirements, design and
prototype, test, train, define support procedures, and implement practical business
solutions for our clients leveraging Salesforce and cloud technologies.

OUR FOCUS

= Deploying Salesforce in “customer driven architectures” and deliver “Data Driven’
outcomes; enable Value Realization in Salesforce investments — increase your
Return on Investment (ROI).

H

-
Business

OUR APPROACH
= Enterprise Architecture Framework.

= Translate business requirements and architectural principles into customer-centric
solutions leveraging Salesforce technology.

= Turn Data into Value - transforming a company into an intelligent enterprise powered
by Salesforce.

= Guide and deliver our clients’ innovation across the Customer 360 landscape.
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VALUE REALIZATION METHODOLOGY

m ENTERPRISE ARCHITECTURE ANALYTICS ARCHITECTURE CAPABILITY MATURITY MODEL
« POV « Data Connectors * L1 - Minimal

* Business Architecture

« Affinity Diagrams « Value Streams * ETL Pipelines * L2 - Emerging
+ Journey Mapping o Capabilities : gg:: I;igormamn : ti gﬁﬁ?;%
+ Empathy Maps + Data Architecture _ . Data Warehouse . L5 - Leading
* Stakeholders + Data Stewardship . Data Lakehouse

o Data Quality * Medallion Architecture

» Data Security * Visualization

o Data Privacy
o Data Management

» Application Architecture
o Application Packages
- Databases
> Middleware

» Technology Architecture
o Infrastructure
= Security

;

SOLUTION BLUEPRINT

« Functional Requirements * Platform Enablers

. ' . * Integration Requirements
User Stories * Solutions (Groups of Capabilities) g g

 Data Sources « Functions

+ Data Models « KPls
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[ MARKETING AUTOMATION

Marketing Cloud

i él‘ Third Party Tools

f REVENUE CLOUD |

cPQ

Billing

AREAS OF SPECIALIZATION

salesforce

| @ EXPERIENCE CLOUD

@ SALES CLOUD

[ Partner Portal

SERVICE CLOUD

‘ Customer Portal

( INDUSTRY CLOUDS

. EINSTEIN 1 PLATFORM

Financial Services Cloud

Health Cloud

@ DATA CLOUD

DocuSign

@ Conga

@ Manufacturing Cloud

PLATFORM

Connectivity ‘ Management ‘ Identity
Azure Gateway Azure Firewall Security Azure Active

- /\ Directory
] & ;2

AWS WAF AWS Network AWS Security AWS Identity and
Firewall Access
Hub
Management
(IAM)

Azure APIM Apigee AP|

Platform

Amazon AP| Gateway

CONTRACT LIFECYCLE MANAGEMENT

CONTACT CENTER TRANSFORMATION

Amazon Connect

)

0 @ COPADO ¢, Gearset

Azure DevOps
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Azure Data Factory Azure Data Lake

Storage Azure Synapse Power BI
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Azure Databricks
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Storage - Report & Visualize
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AWS Glue Amazon Simple Amazon Redshift Am:;on" .
Storage Service (S3) QuickSig
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Value Realization in Salesforce Investments

[ | [ | K salesforce Tom M. Gomez
Luminity

Email | 917-242-8260
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