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EFAX Functionality Flow

- Loginto your Salesforce Org.
« Go to the existing Contact record or create a new one.
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«  You can see TO and FROM fields are auto populated in the eFAX screen.
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*  You can see Upload File option which you need to choose for uploading file.
Note: Only PDF file can be uploaded.
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- After uploading a file, you can see the name of the uploaded file. Then you need to click
on Send button to send eFax.
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« After clicking on send button, you can see the file sent in eFax component. The green tick

indicates that the file is sent to the customer.
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« Inthe below picture, you can see the eFax received from the customer.
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+  You can view the eFax after clicking on the link.

o Criminal Checker User Guide (1)pdf
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How to run Criminal Report from Service File Object-

Please use the following steps to run a Criminal Report on any Applicant from a Service
File object.

1. Login to salesforce using your credentials.
2. Go o the desired Service File.

Il the required fields are populated on the related con

First Name,Last Name, Address, SSN(Social Security Number) and Date of Birth,

3. Click on the Run Criminal Report Button.
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+  You can also go to Related tab and then eFax to see all the eFax.
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Please reach out to us at solutions@cloudmaveninc.com in case of any

queries or concerns.



