
 

EFAX Functionality Flow 
 

• Log in to your Salesforce Org.  
• Go to the existing Contact record or create a new one.  

 
• You can see TO and FROM fields are auto populated in the eFAX screen.  

 
 
 
 
 
 
 
 
 
 
 
 



 

• You can see Upload File option which you need to choose for uploading file.  
Note: Only PDF file can be uploaded.  

 
• After uploading a file, you can see the name of the uploaded file. Then you need to click 

on Send button to send eFax.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

• After clicking on send button, you can see the file sent in eFax component. The green tick 
indicates that the file is sent to the customer.  

 
• In the below picture, you can see the eFax received from the customer.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

• You can view the eFax after clicking on the link. 

 
• You can also go to Related tab and then eFax to see all the eFax.  

 
 
 

Please reach out to us at solutions@cloudmaveninc.com in case of any 
queries or concerns.  

 
 
 
 


