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CRM & Al

Agentforce Readiness Check

Your foundation for a successful use of Al.
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Agentforce

¢  Areyouready for Agentforce? We prepare you optimally for the

*  successful use of Al with Salesforce by comprehensively evaluating your
Salesforce organisation, data structures, data quality, dataaccess and
existing automations. With our proven assessment approach and
individual recommendations for required actions, we work with you to
leverage your potentialand create the basis for your optimal Al launch.

i Our assessment provides you with a readiness score that precisely
v= evaluates the level of maturity inthe dimensions of data, technology,
processes and organisation. An individual readiness roadmap offers
clear recommendationsfor action based on the results of the gap
analysis and specifically addresses identified gaps.

*Source: Statistasurvey onincreasing productivity in
companies through generative Al 2024 - LINK NEOMATIC

NEO SUCCESS FACTORS

Quick results in just one week

Our standardised procedure provides clear assessments and
recommendations for action - efficiently and precisely.

Targeted and realisable actions

A prioritised roadmap shows recommendations for action that
are necessary for successful Al adoption.

Expertise through our own Agentforce solutions

Benefit from our experience with self-developed agents -
practicaland future-proof.

CUSTOMER BENEFITS

Recognising risks and challenges at an early stage

Obstacles areidentified in good time and removed in a targeted
manner in order tolay a strong foundation for Al.

Efficient use of Al from start to finish

Solid foundations ensure that Al solutions can be productive and
efficient right from the start.

More sustainable Al implementations

Long-term sustainable data and process structures ensure the
success of your Al strategy.



https://de.statista.com/statistik/daten/studie/1481534/umfrage/produktivitaetssteigerung-durch-generative-ki-in-unternehmen/?utm_source=chatgpt.com
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CRM & Al

Agentforce Enablement starter Pckg
Simply start. Use it quickly. Expand successfully.
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Would you like to get started with Agentforce - successfully, efficiently
and future-proof? Our starter package is aimed at you who want to use
thelatest Al technologies and set up your first digital agentsin a risk-
minimised way.

We will support you from the use case workshop through to technical
implementation. Your agent will be ready for use in less than 5 weeks -
customer- or employee-centred and tailored precisely to your needs.

A fully usable Al agent, integrated into your Salesforce environment.
Your team is given the necessary expertise for independent
maintenance and further development, as well as clear documentation, a
quick-start guide and concrete, measurable added value that will drive
your Al strategy forward in the long term

* Source: 2023 Salesforce Partner Value / AppExchange Customer Success

Survey based on 1.000 customers across AMER, EMEA and APAC - LINK NEOMATIC

NEO SUCCESS FACTORS

Fast implementation thanks to ready-made modules

Use of proven, prefabricated Agentforce components
significantly reduces implementation time and costs.

Holistic enablement approach

Training and practice-orientated workshops enable your team to
develop and maintain the system independently.

A partnership approach at eye level

We support you closely and individually to achieve your goals
efficiently and sustainably - for your Al success.

CUSTOMER BENEFITS

Quick entry into the world of Al

In just 5 weeks, we develop your first digital agent together -
customised and future-oriented.

Optimised user and customer experience

With a structured approach, we ensure that your agent works
reliably and noticeably relieves your processes.

Sustainable empowerment of your team

Your team will be comprehensively empowered to develop agents
independently and create long-term added value.



https://www.salesforce.com/uk/news/press-releases/2024/09/17/agentforce-partner-network-announcement/
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