CASE STUDY

Key Ghallenges

Industry It was found that their existing process
relied heavily on manual data entry,
leading to inconsistencies, delays, and
Engagement Type compliance risks. The key discoveries are:

IT Industry (SAAS Company)

Salesforce & Stripe Integration

with n8n

+ Manual Data Entry & Syncing

Product Customer and payment information

Salesforce CRM, Stripe, n8n required repetitive updates across

Docusign, REST APl Apex clas multiple platforms, increasing the risk
' ' of errors.

+ Delayed Invoice & Payment Updates

Lack of automation caused delays in
financial reporting and customer billing.

Client Overview

+ Contract Management Bottlenecks

A fast-growing SaaS company needed Contract generation and signature
L int tion bet tracking were inefficient, requiring

a seamltess Iin egra. Ion e \X/een. manual follow-ups.

Salesforce and Stripe to streamline

customer data management, automate

ayment workflows, and enhance
pay . , The company needed a solution that
contract execution efficiency. could handle growing transaction
volumes without compromising security.

-+ Scalability & Security Concerns



The Solution

The Ping Clouds implemented an automated
integration using n8n to enable real-time data
synchronization between Salesforce and Stripe.
The solution included bi-directional data sync,
automated invoice processing, and DocuSign
integration for contract management.

Data Synchronization

We synchronized existing Stripe customer
accounts—including subscriptions, payments, and
invoices—into Salesforce, and set up a bi-directional
sync so that when an opportunity is marked as "Closed
Won'" in Salesforce, the corresponding customer
record is automatically created or updated in Stripe.

Payment & Invoice Automation

Stripe webhooks were configured to triggern8n
workflows whenever new payments or invoices were
generated, ensuring Salesforce is updated in
real-time with these records and eliminating manual
reconciliation.

DocuSign Integration for Contract Management

When an opportunity was updated to "Contract
Executed," n8n triggered the DocuSign API to
automatically generate and send contracts, and the
signed documents were captured and stored in
Salesforce.

Time Savings: Reduced manual data
entry by 80%, freeing up resources for
high-value tasks.

Improved Accuracy: Eliminated data
inconsistencies between Salesforce and
Stripe.

Faster Invoicing & Payments: Reduced

invoice processing time from days to
minutes.high-value tasks.

Seamless Contract Management:
Automated contract generation and
tracking improved compliance.

Scalability: The solution handled
increased transaction volumes efficiently
without performance bottlenecks.

By integrating Salesforce and Stripe using n8n,
The Ping Clouds provided a highly efficient,
automated, and scalable solution that streamlined
the client's financial and contract management.
This project's success demonstrated the power of
workflow automation in enhancing operational
efficiency and business growth.
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Client Testimonial

The Ping Clouds team did an

incredible job streamlining our
Salesforce and Stripe integration.
Their automation solutions saved
us hours of manual work,
improved data accuracy, and
sped up our billing process.
Thanks to their expertise, our

operations are now more efficient,

scalable, and hassle-free!

Ben Asfaha,
PipeLaunch Gmbh



