Initiated Wilco Source/CitiusTech engagement at my company and am so glad I did so. Their
leadership (Kedar, Harsha) and team came in at a crunch time to enable crucial fax capabilities that are
required for any hub service and they delivered a quality product. Their knowledge of hub services
enabled them to gain business in data and analytics as well as business. In addition, they enabled our
agents to be more productive by deploying OCR solution which transcribed start forms (handwritten
as well as printed) quickly, allowing them to focus on the patients and HCPs needs more. Further, when
we ran into challenges with another partner, they stepped up to cover the gaps within Salesforce CoE.
Today, they are shaping the vision, roadmap and delivering the solution. I am pleased and highly
recommended them to any client that's looking to deliver value to their business stakeholders in life
sciences domain. Thank you for your leadership and commitment and making us successful.

Salesforce Verified AppExchange Customer Quotes”




