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The client sought a more flexible, cost-effective way to integrate DocuSign eSignature capabilities
into Salesforce, beyond the limitations of standard marketplace apps. While DocuSign offers a native
integration, it requires multiple paid user licenses and lacks customizable controls. TRooTech
developed a fully custom integration—Quicksign—that enables users to send, manage, and track
eSignature requests directly from Salesforce using only a single DocuSign user account.

+ Analyzed business requirements to bypass standard licensing limitations
« Designed a custom, scalable integration layer between Salesforce and DocuSign using APIs
+ Developed an intuitive, lightning-ready Ul for triggering and tracking eSignature flows

+ Enabled dynamic document mapping, status updates, and audit trails inside Salesforce

The main complexity involved creating a secure, scalable integration that didn’t require multiple
DocuSign users—while maintaining audit compliance, encryption, and document integrity.

Q Built a custom mi solution bling DocuSign integration via a singl; license
Q Allowed end-users to trigger DocuSign workflows with one click from Salesforce records
Q Automated real-time status sync for documents—sent, signed, declined, or expired

Q Reduced operational cost by eliminating the need for multiple DocuSign licenses

One-Click ESignature Trigger: Send Contracts From Any Salesforce Object Instantly
Single License Efficiency: All Workflows Operate Through One Authorized DocuSign User
Live Status Sync: Automatically Updates Salesforce Records With Signature Status

Audit Trail & Logs: Maintains Security And Compliance Through Full Activity Tracking

Custom Templates & Mapping: Dynamically Pop D With Data
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