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Quick-Start
Salesforce Agent
Commerce Solutions

Promo
Management &
Offer

2000€ /2 weeks

Setup Merchant interface
for promo creation

Automate offer updates

Sync with Commerce
Cloud data

Recognized eCommerce experts in the German market,

we know how to optimize the end-to-end experience from

personalized storefronts to post-purchase support with

Agentforce.

That’s why we've created quick-to-implement offers that

drive real impact on service, satisfaction, and conversion.

Buyer
Assistance

2500€ /3 weeks

Configure Buyer chatbot for
promo inquiries

Enable user quick actions
like add cart item

Personalized
recommendations

Joint Agentforce
Commerce
Engagement

3500€ [ 4 weeks

Combine promo
management & buyer chat

utomate promo-driven
campaigns

Al-powered agent support

All our offers include proper assessment, training and hypercare
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DICONIUM

Your Trusted Partner
for Intelligent
Salesforce Delivery

Scalable, fast, and focused on value from
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Business
Consulting

Align Salesforce solutions with
your strategic goals

9

Strategy
Development

Design tailored roadmaps for
digital transformation

Solution
Implementation

With proven solution

implementation, we deliver

WHO WE ARE?

A trusted Salesforce partner since 2019,
with over 200 employees and 250+
certifications.

We operate across Europe and beyond,
combining deep Salesforce expertise
with a client-centric approach to deliver
tailored, high-impact solutions.

scalable, high-impact
Salesforce projects - fast and
reliably

WHAT WE DO?

We deliver end-to-end Salesforce
solutions across all major Clouds and
features. From discovery and design to
implementation, testing, and 24/7
support.

Our mission: streamline your operations,
boost customer engagement, and
accelerate measurable business
outcomes.
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