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Quick_ Start We combine Salesforce Data Cloud and Agentforce to
deliver smarter, faster service powered by real-time
Salesforce Agent - . .

. customer insights. From proactive resolutions to hyper-
Data Cloud Solutions personalized support, we help you create standout service

experiences fast.

No unnecessary complexity. Just fast, visible value.

Turn customer data
into action

2000€ - 5000€ /3-5weeks

Data Cloud Agentforce
Connect 2-3 data sources to Salesforce Enable Agentforce to use customer data for:
Data Cloud

Configure your Agent
Unify and segment customer data into

q Connect to the data source
real-time profiles

Activate 1 data-driven use case Activate up to 2 actions

(e.g. trigger or campaign) Make it available on one digital channel
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DICONIUM

Your Trusted Partner
for Intelligent
Salesforce Delivery

Scalable, fast, and focused on value from
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day one.
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Business
Consulting

Align Salesforce solutions with
your strategic goals

9

Strategy
Development

Design tailored roadmaps for
digital transformation

Solution
Implementation

With proven solution

implementation, we deliver

WHO WE ARE?

A trusted Salesforce partner since 2019,
with over 200 employees and 250+
certifications.

We operate across Europe and beyond,
combining deep Salesforce expertise
with a client-centric approach to deliver
tailored, high-impact solutions.

scalable, high-impact
Salesforce projects - fast and
reliably

WHAT WE DO?

We deliver end-to-end Salesforce
solutions across all major Clouds and
features. From discovery and design to
implementation, testing, and 24/7
support.

Our mission: streamline your operations,
boost customer engagement, and
accelerate measurable business
outcomes.
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