BITFS

ID CANDIDATE ROLE AVAILABILITY
14512 Salesforce Developer ASAP

PROFILE RESUME

Salesforce Developer with proven expertise in designing and building tailored solutions for diverse business sectors. Skilled in
leveraging Salesforce technologies such as Apex, Lightning Web Components, and advanced integration methods. Experienced in
using CI/CD tools like Copado and Azure DevOps to streamline deployments. Has led technical teams and overseen the delivery of
complex projects on platforms including Sales Cloud, Service Cloud, B2B Commerce, and CPQ. Holds multiple Salesforce

certifications and is known for optimizing processes, ensuring quality, and driving successful implementations.

TECHNICAL SKILLS

Salesforce | B2B Commerce Cloud | Commerce Cloud | Salesforce Configuration | Salesforce Lightning Edition | Salesforce Rest API |
Sales Cloud | Community Cloud | Experience Cloud | B2C Cloud | CPQ | CPQ Automations | Apex | Aura Components | Azure Devops
with CI/CD | Cl / CD Pipeline Setup | CSS | Copado | Custom Controllers | Custom Salesforce Applications | Git with CI/CD | HTML |
HTMLS5 | Hibernate 5 | ISML | Integrations | JQuery | Java | Java 7EE | Java 8SE | JavaScript | Lightning Web Components | Maven |
MySQL | Postgres databases | Selenium | Spring 4 (Core, Data, MVC) | Triggers | Visualforce

EXPERIENCE

Insight Advisory Partners 02/2024 - now

Salesforce Developer

e  Built adaptable, cross-browser user interface elements using Lightning Web Components (LWC), ensuring optimal
performance and accessibility

e Leveraged software design patterns such as MVC and factory pattern to enhance code structure, reusability, and long-
term maintainability

e  Worked closely with a small development team, actively contributing to code reviews, pair programming sessions, and
architectural decisions

e  Connected B2B Commerce Cloud with custom-built front-end modules tailored to business needs, including dynamic
product display and custom cart behavior

e Participated in agile development workflows, taking ownership of feature delivery from technical design to deployment

e Ensured consistent code quality by writing unit tests and applying CI/CD best practices

Lightning Web Components (LWC) | Apex | B2B Commerce Cloud | HTML5 | CSS3 | JavaScript (ES6+) | Lightning Design
System (SLDS) | Apex Classes | Triggers | SOQL | SOSL | REST APIs | Salesforce Connect | Git | GitHub | Bitbucket | SFDX |
Jenkins | Apex Unit Testing | Jest (for LWC) | Salesforce Code Analyzer | Studio Code | Salesforce CLI | Postman
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Insight Advisory Partners 01/2023 - 01/2024

Salesforce Developer

Led the development of a custom Client Onboarding solution within Salesforce Experience Cloud, resulting in a
measurable 15% improvement in onboarding efficiency and return on investment

Evaluated and reengineered legacy user interfaces to ensure smoother integration with current business workflows and
improved usability

Translated complex business goals into scalable technical specifications, working closely with stakeholders and business
analysts

Coordinated end-to-end testing efforts, including UAT support, and maintained thorough technical documentation to
support long-term maintenance and knowledge transfer

Implemented enhancements to Salesforce CRM processes to streamline banking operations, reduce transaction times, and
improve user productivity

Actively contributed to backlog grooming, sprint planning, and iterative delivery using agile methodologies

Experience Cloud | Apex | Lightning Web Components (LWC) | Aura Components | Salesforce CRM | Flows | Process Builder |
Validation Rules | HTML5 | CSS3 | JavaScript (ES6+) | SLDS | REST APIs | Named Credentials | External Services | Git | Bitbucket
| SFDX | Jenkins | Apex Test Classes | Confluence | Jira | TestRail | Visual Studio Code | Salesforce CLI | Postman

Insight Advisory Partners i 07/2021 - 12.2022

Salesforce Developer

Designed and maintained a robust CI/CD pipeline with Gearset, automating deployments, monitoring release quality, and
reducing manual intervention in the release process.

Collaborated closely with cross-functional teams to deliver seamless integrations between Sales Cloud and Service Cloud,
utilizing modern Ul frameworks and best practices.

Developed dynamic, user-focused solutions within Experience Cloud, enabling personalized customer journeys and
optimizing community engagement.

Provided technical guidance and code reviews to ensure adherence to Salesforce development standards and promote
knowledge sharing within the team.

Participated in requirement analysis, solution design, and sprint planning, contributing to the overall project architecture

and delivery strategy.

APEX | JavaScript | LWC | Visualforce | Gearset | CI/CD | Sales Cloud | Service Cloud | Experience Cloud

Insight Advisory Partners 03/2020 - 06/2021

Salesforce Developer

Delivered end-to-end development for a Salesforce Commerce Cloud solution tailored to an optical retailer in Finland,
focusing on both storefront and backend enhancements.

Engineered user interface improvements using JavaScript, optimizing site responsiveness and interactivity to elevate the
customer experience.

Implemented backend logic by modifying controllers and leveraging system objects to support new business requirements,
including updates to store layout and transaction calculations.

Participated in the full development lifecycle, collaborating with cross-functional teams to ensure seamless integration and

deployment of new features.
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Salesforce Commerce Cloud | JavaScript | ISML | Controllers | System Objects | OCAPI | REST API | SCAPI | HTML | CSS |

Business Manager

Talentis Partners 05.2019- 02/2020

Salesforce Developer

e Designed and implemented tailored Salesforce solutions to support key business processes, collaborating directly with
stakeholders to ensure alignment with departmental objectives and compliance requirements.

e Managed the entire project lifecycle, including requirements analysis, solution architecture, development, deployment, and
ongoing support.

e Delivered comprehensive user training, conducting interactive live sessions for over 50 participants from diverse cultural
backgrounds to facilitate adoption and maximize efficiency.

e Served as a primary liaison between business and technical teams, ensuring clear communication and successful delivery

of projects across multiple departments.

Salesforce Platform | APEX | Lightning Web Components (LWC) | Process Builder | Flows | Reports & Dashboards | Sales Cloud

| Service Cloud | Experience Cloud

Insight Advisory Partners 06/2017 - 04/2019

‘

Salesforce Developer

e Developed automated user access management solutions in Salesforce, streamlining role assignments, permission set
updates, and profile modifications (e.g., Marketing Cloud access checks, territory-based permissions).

e Created scripts to synchronize user access data between Salesforce and SAP systems, enabling real-time updates and
reducing manual intervention.

e Integrated with ServiceNow to auto-resolve access-related tickets upon completion of automated workflows, improving
audit compliance.

e Extended Salesforce Identity Connect capabilities using custom logic to handle complex access scenarios across Sales

Cloud and Commerce Cloud.

Salesforce Identity Connect | APEX | SOAP/REST API | SAP Integration | ServiceNow | Sales Cloud | Commerce Cloud

LANGUAGES

Polish: Native

English: C1

COURSES AND CERTIFICATION

Salesforce Certified Application Architect
Salesforce Certified Data Architect

Salesforce Certified Experience Cloud Consultant
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Salesforce Certified Platform Developer
Salesforce Certified Sales Cloud Consultant

Salesforce Certified Administrator

EDUCATION

Warsaw University of Computer Science Master's degree 2014
Technology

| consent to the processing of my personal data and other data contained in my application and CV for the purposes of the recruitment process and
of future recruitment processes conducted by ITFS sp. z 0.0. Al. Zwyciestwa 96/98, 81-451 Gdynia. All information about the principles of personal

data processing and your rights and obligations can be found in the Privacy Policy of Data Protection: https://itfs.com/privacy-policy/
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