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Technology consulting is a professional service that helps
organizations harness the power of technology to improve
efficiency, solve challenges, and achieve strategic
objectives. Rather than offering one size fits all solutions,
technology consultants work closely with businesses to
assess their current systems, identify pain points, and
recommend tailored digital strategies.

BORCELLE TECH

INTRODUCTION

about us
Founded with the vision to Empower, Nurture, and eXcel, CloudENX Consulting is a trusted Salesforce

implementation partner helping businesses unlock their full potential through cutting‑edge CRM solutions. We combine

deep technical expertise with a customer‑first approach to deliver tailored digital transformations that drive growth and

lasting success.
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At CloudENX, we don’t just implement technology — we empower teams, nurture customer relationships, and

help businesses excel in an ever‑evolving digital world.
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vision

mision

To be the leading catalyst in transforming

businesses through innovative Salesforce

solutions that empower growth, nurture customer

success, and drive excellence worldwide.

At CloudENX Consulting, we transform

businesses by delivering tailored Salesforce

solutions that empower teams, nurture meaningful

client relationships, and drive sustained growth

through seamless digital innovation and

measurable impact.
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  Omni-IndustryOmni-Industry
ExpertiseExpertise

Cognitive AICognitive AI
IntegrationIntegration

The demand for vertical-specificThe demand for vertical-specific
Salesforce solutions is rising,Salesforce solutions is rising,

leveraging tools such as Marketingleveraging tools such as Marketing
Cloud & Pardot for marketingCloud & Pardot for marketing
automation, AppExchange forautomation, AppExchange for
specialized apps, Salesforcespecialized apps, Salesforce

Community for engaged user portals,Community for engaged user portals,
Field Service Lightning for optimizedField Service Lightning for optimized

field operationsfield operations

DedicatedDedicated
  Nonprofit and SocialNonprofit and Social

Impact FocusImpact Focus

User AdoptionUser Adoption
and Agilityand Agility

Agile, modular, and low-code-enabledAgile, modular, and low-code-enabled
Salesforce implementations remainSalesforce implementations remain

critical to adapting quickly to changingcritical to adapting quickly to changing
business needs. User training, adoptionbusiness needs. User training, adoption

programs.programs.

  Long-TermLong-Term
Partnership ModelPartnership Model

The market is shifting from one-off projectsThe market is shifting from one-off projects
to strategic, ongoing partnerships.to strategic, ongoing partnerships.

Companies want consulting partners whoCompanies want consulting partners who
understand their industries deeply, helpunderstand their industries deeply, help

future-proof their investments, and deliverfuture-proof their investments, and deliver
continuous value through managedcontinuous value through managed

services and support.services and support.

With growing emphasis on socialWith growing emphasis on social
responsibility and impact, nonprofitresponsibility and impact, nonprofit

organizations increasingly rely onorganizations increasingly rely on
Salesforce solutions tailored to their uniqueSalesforce solutions tailored to their unique

needs.needs.  

Artificial intelligence, especially AI-
powered tools like Einstein GPT and AI

Cloud, have become essential in Salesforce
consulting.

Analysis of Market
Influences



PLUGINS & INTEGRATIONS
 Salesforce Center of Excellence (CoE) 



PLUGINS & INTEGRATIONS
 Salesforce Center of Excellence (CoE) 



BORCELLE TECHCurrent Projects North America

India



CORE SERVICES
SALESFORCE CENTER OF EXCELLENCE

Consulting &
Assessment

Gather ing  and analyz ing

business  requirements

Designing ta i lored Salesforce

solut ions

Conduct ing  gap analys is  to

ident i fy  improvement  areas

Providing strategic

recommendations for

technology adoption

New Cloud
Rollout

Planning and roadmap

creat ion for  c loud adoption

Conf igurat ion and

customizat ion of  Salesforce

clouds

User  tra in ing  and change

management  support

Post-deployment  monitor ing

and opt imizat ion

System
Integration

API  development  for  seamless

connect iv ity

Integrat ion with  third-party

and legacy appl icat ions

Real-t ime and batch data

synchronizat ion

Middleware setup and

management



CORE SERVICES
SALESFORCE CENTER OF EXCELLENCE

Data Migration

Data prof i l ing ,  c leansing,  and

val idat ion

Mapping source data  to  target

systems

Execut ing  migrat ion with

minimal  downtime

Post-migrat ion data  integr ity

ver i f icat ion

Consultancy

Salesforce architecture  and

best  pract ices  advis ing

Business  process  re-

engineer ing  and opt imizat ion

Performance tuning and

scalabi l i ty  planning

Regulatory  compl iance and

secur ity  consult ing

Enhancements

Developing custom features

and components

Tai lor ing  Salesforce

funct ional i ty  to  evolv ing

needs

Implementing user  feedback-

dr iven improvements

Continuous innovat ion to

leverage platform

advancements



CORE SERVICES
SALESFORCE CENTER OF EXCELLENCE

Maintenance &
Support

Incident  and problem

management

System health  monitor ing  and

performance tuning

Regular  updates  and patch

management

User  support  and tra in ing

refreshers

Development &
Testing

Agi le  custom development

and coding (Apex,  LWC)

Unit ,  integrat ion,  and system

test ing

Automated and manual  qual i ty

assurance

Continuous integrat ion and

deployment  setup

Automation
Testing

Designing and scr ipt ing

automated test  cases

Regression and performance

test ing

Test  environment  setup and

management

Test  result  analys is  and

report ing



CORE SERVICES
SALESFORCE CENTER OF EXCELLENCE

Salesforce AppExchange 

Developing and deploying customized

AppExchange appl icat ions

Integrat ing  AppExchange products  with

exist ing  Salesforce environments

Providing support  and updates  for

AppExchange solut ions

Advis ing  c l ients  on select ing  best-

suited AppExchange tools  for  their

needs

OUR EXPERTISE OUR EXPERTISE

Sales Cloud Implementation 

Tai lor ing  Sales  Cloud to  opt imize  lead

and opportunity  management

Automating sales  processes  with

workf lows and approvals

Custom dashboards and report ing  for

sales  performance tracking

Enhancing forecast ing  and pipel ine

vis ib i l i ty



CORE SERVICES
SALESFORCE CENTER OF EXCELLENCE

Service Cloud 

Implementing case management  and

omnichannel  support

Conf igur ing  knowledge base and self-

service  portals

Sett ing  up Service  Level  Agreements

(SLAs)  and escalat ion rules

Support ing  f ie ld  service  and customer

support  teams

OUR EXPERTISE OUR EXPERTISE

Salesforce Community

Designing branded community  portals

for  customers  and partners

Enabl ing  col laborat ion and shar ing

through community  features

Customiz ing  access  and secur ity

sett ings  for  d i f ferent  user  groups

Integrat ing  communit ies  with

Salesforce data  and workf lows



CORE SERVICES
SALESFORCE CENTER OF EXCELLENCE

Non-Profit Cloud
Tai lor ing  Salesforce for  donor

management  and fundrais ing  campaigns

Automating volunteer  and event

management  processes

Tracking const ituent  engagement  and

impact  measurement

Ensur ing  compl iance with  non-prof it

regulat ions  and standards

OUR EXPERTISE OUR EXPERTISE

 Lightning Web Components (LWC)

Developing custom LWCs for  enhanced

user  interfaces

Migrat ing  c lass ic  Salesforce apps to

Lightning Exper ience

Optimiz ing  performance and usabi l i ty

in  L ightning environments

Training  c l ients  on leveraging L ightning

features  effect ively



CORE SERVICES
SALESFORCE CENTER OF EXCELLENCE

Field Service Lightning 
Schedul ing  and dispatching f ie ld

technic ians  eff ic ient ly

Managing work  orders ,  assets ,  and

service  appointments

Mobi le  enablement  for  f ie ld  service

staff

Using analyt ics  to  improve service

del ivery  and response t imes

OUR EXPERTISE OUR EXPERTISE

Financial Services 

Configur ing  Salesforce to  meet

f inancial  services  compl iance

Managing c l ient  relat ionships  and

f inancial  accounts

Automating wealth  management  and

advisory  processes

Del iver ing  personal ized cl ient

exper iences and ins ights



CORE SERVICES
SALESFORCE CENTER OF EXCELLENCE

Public Sector 
Implementing case and const ituent

management  for  government  agencies

Streamlin ing  permit  and l icense

management  workf lows

Ensur ing  data  secur ity  and compl iance

with publ ic  sector  regulat ions

Enabl ing  mult i -channel  c i t izen

engagement  and transparency

OUR EXPERTISE OUR EXPERTISE

Salesforce Agentforce
Enables  autonomous AI  agents  that

act ively  handle  sales ,  service,

market ing,  and commerce tasks  with

minimal  human intervent ion.

Provides  a  unif ied platform where

agents  can manage leads,  track

opportunit ies ,  automate rout ine tasks ,

and col laborate  across  departments  for

better  customer engagement.



Proven Salesforce Expertise

WHY US?

With over 7 years of hands-on
experience, our certified
Salesforce professionals deliver
tailored solutions spanning
Sales Cloud, Service Cloud,
Lightning, and more, ensuring
best-fit CRM implementations.

Comprehensive Service
 Offering

We provide end-to-end
Salesforce services, including
consulting, new cloud rollouts,
system integration, data
migration, development,
testing, staff augmentation,
and ongoing support.

Innovative Technologies

Leveraging advanced
Salesforce capabilities such as
Lightning Web Components
(LWC), Field Service Lightning,
and Agentforce AI agents, we
drive enhanced user
experiences and operational
efficiency.

Client-Centric Approach
Our solutions are customized to
meet your unique business
needs, backed by thorough gap
analysis and continuous
collaboration to ensure
maximum ROI and success.



LET’S WORK
TOGETHER

+91 8052124483

www.cloudenx.com

sales@cloudenx.com


