Agentforce Service Agent Accelerator

Cut costs. Increase engagement. Al live in 5 days.

Agentforce, Activated. Real Use Cases, Real Outcomes
Launch a production-ready Al agent fast, FAQ Assistant: Answer common questions like “How do |
without drawn-out discovery, bloated reset my password?” to reduce support tickets and give
e . instant answers.
scope, or guesswork. This fixed-price
accelerator gets you live with either an Record Retriever: Let customers ask “Where's my order?” and
FAQ assistant or a record-retrieving agent, get faster resolutions with less load on your team.
powered by your existing Salesforce data. Launch Al
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Claims Lookup: Respond to “Has my claim been processed: that drives

Built to show real value in week one. o g . :
and reduce wait times while improving customer experience.

CSAT — in
just 5 days.

What's included? Booking Info Access: Handle questions like “When is my
appointment?” through 24/7 self-service, no agent required.
e 1 Salesforce data source
o  Salesforce Knowledge BYO Use Case: Got Salesforce data? We'll tailor the logic to

. . suit your unique customer flow.
o Or Record retriever (1 object y L

e.g. Orders, Cases) Investment & Timeline

e Embedded web chat component Price on discussion.

e Agent Logic + Prompt Architecture

e Branded Agent Persona We'll confirm your use case and get building — fast.
e Production Deployment* You bring the idea. We Lead the delivery.
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Guardrails + Fallback Behaviour




