
Powering a world that works
Concentrix is the global technology and services leader that 
powers the world’s best brands, today and into the future. 

We’re solution-focused, tech-powered, intelligence-fueled. Every day, we design, build, 
and run fully integrated, end-to-end solutions at speed and scale across the entire 
enterprise, helping over 2,000 clients solve their toughest business challenges. With 
unique data and insights, deep industry expertise, and advanced technology solutions, 
we’re the intelligent transformation partner that powers a world that works, helping 
companies become refreshingly simple to work, interact, and transact with. Delivering 
outcomes unimagined across every major vertical in 70+ markets.

2,000+ 
clients

418+ 
new economy clients

6 continents

70 countries

150+ 
languages

176 
industry awards

Concentrix at a Glance

Strategy & Design

Shaping experiences, 
strategies and operations 

with human-centered design 
and tech-led innovation

Data & Analytics

Harnessing data and AI 
to power transformation, 

optimization and innovation 
throughout the enterprise

Experience the power of transformation 
Tech-powered transformation enabled by end-to-end capabilities, infused with Gen AI

Enterprise Technology

Engineering, modernizing 
and integrating technologies 
for enhanced efficiency and 

next-gen experiences

Digital Operations

Combining expert 
knowledge, cutting-edge 
technologies, and distinct 
operating models to solve 

specific business challenges
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Recognized by industry experts

Awarded as a great place to work Committed to leaving the world a better place than we found it

As the intelligent transformation partner, we bring together deep human insights, 
advanced technology and the expertise required for companies to move at speed, 
thrive in a rapidly evolving world and grow into the future. 

Unique data  
and insight

The billions of interactions 
we power every year give 
us a unique insight into 
what customers want and 
expect—anticipating needs 
and revealing tomorrow’s 
opportunities and solutions 
today, to drive growth  
and loyalty.  

Deep industry 
knowledge

Our deep industry insight 
and expertise fuel tech-
powered innovation 
to solve unique sector 
challenges and accelerate 
business outcomes 
across banking & financial 
services, technology, 
retail & travel, healthcare, 
telecom, and more. 

Tech for  
Purpose

Our application of 
technology isn’t just 
intelligent, it’s responsible, 
safe, secure, and scalable. 
When implemented well, 
technology should feel 
invisible—serving your 
people and customers with 
the right solution, at the 
right moment, in the most 
efficient way. 

One Partner
We’re the one partner 
who can Design, Build and 
Run end-to-end solutions 
across the entire enterprise, 
at speed and scale.  
Solutions so seamlessly 
integrated within your 
organization that you can’t 
even see them. But you 
know we’re there because 
Things. Just. Work. 

https://www.concentrix.com

