
Dream Big.
Build Smart. Scale Faster.
Transform Challenges into Opportunities
with Our Salesforce Expertise!
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Successfully implemented 100+ Salesforce solutions across industries.

Migrated over 500K+ records with zero data loss.

Reduced operational inefficiencies by 70% through automation.

Enhanced customer experience with personalized CRM solutions.

What We Have
Achieved So Far
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03Our Way of Working

We dive deep into your business processes, identifying gaps and 
opportunities to align Salesforce solutions with your long-term goals. 
Our in-depth analysis ensures a roadmap that maximizes efficiency and 
ROI. 

Discovery & Assessment

With a clear roadmap in place, we design and customize Salesforce 
solutions that cater to your unique business needs. Our approach 
integrates industry best practices, ensuring a scalable and agile 
implementation.

Strategic Planning

From data migration to system integration, we ensure a hassle-free 
deployment with minimal disruption to your business operations. Every 
step is executed with precision, maintaining data integrity and security. 

Seamless Execution

We understand the importance of speed in today’s fast-paced business 
environment. Our proven methodologies guarantee that your Salesforce 
implementation is delivered on time, within budget, and beyond 
expectations.

Timely Delivery

Discovery & 
Assessment

Strategic 
Planning

Seamless 
Execution

Timely 
Delivery
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03 05Integration
Platforms We
Work With04 We Work Fluently In

Our Certifications



Services
We Offer05

We specialize in comprehensive Salesforce 
transformation services designed to modernize and 
optimize your CRM ecosystem. Whether you're 
moving from a legacy system or looking to enhance 
your existing Salesforce org, we deliver tailored 
solutions across Sales, Service, Experience, and 
Marketing Clouds. Our approach ensures scalable 
architecture, seamless third-party integrations, user 
adoption strategies, and governance best practices. 
From strategy and implementation to ongoing 
support, we help you unlock the full value of 
Salesforce to drive growth, efficiency, and innovation.

Salesforce Transformation



07Services
We Offer 06

Our Data & AI services empower businesses to 
make smarter, faster decisions with the power of 
real-time insights and intelligent automation. We 
help you build a strong data foundation through 
robust data strategy, cleansing, integration, and 
governance. Leveraging Salesforce Einstein AI and 
predictive analytics, we deliver solutions that 
personalize customer journeys, automate complex 
workflows, and generate actionable insights. 
Whether you're aiming to boost productivity or 
improve decision-making, we turn your Salesforce 
data into a strategic asset that drives measurable 
business outcomes.

Data & AI



Services
We Offer07

From ideation to execution, we offer full-cycle 
product development services focused on building 
secure, scalable, and Salesforce-native applications. 
Our team collaborates closely with you to transform 
concepts into functional products—whether for 
internal use, customer-facing platforms, or 
AppExchange distribution. We follow agile 
methodologies, ensuring rapid prototyping, iterative 
improvements, and high-quality user experiences. 
Our expertise in Apex, Lightning Web Components, 
and API integration guarantees robust, future-ready 
solutions that align with your business objectives and 
deliver long-term value.

Product Development
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Services
We Offer 08

We design and implement intelligent customer 
engagement platforms that help businesses deliver 
seamless, personalized, and connected experiences. 
Leveraging Salesforce Experience Cloud, Marketing 
Cloud, and custom integrations, we create digital 
solutions that unify data, channels, and touchpoints. 
From customer portals to marketing automation, we 
enable your brand to communicate with consistency, 
relevance, and impact. Our platforms drive higher 
engagement, increased loyalty, and deeper 
customer relationships—turning every interaction 
into an opportunity to delight and retain your 
audience.

Customer Engagement Platform



Services
We Offer09

Agentforce is our proprietary productivity suite built 
on Salesforce, designed to empower support and 
sales agents with next-gen tools and intelligent 
automation. It enhances agent efficiency through 
streamlined workflows, AI-driven insights, and 
intuitive dashboards—all in a single unified interface. 
From dynamic case management to guided selling 
and real-time customer context, Agentforce 
accelerates response times, improves resolution 
rates, and elevates customer satisfaction. Perfect for 
service centers and sales teams, it brings together 
technology, performance tracking, and automation 
to redefine how agents work.

Agentforce



A fast-growing SaaS company needed 
a seamless integration between 
Salesforce and Stripe to streamline 
customer data management, automate 

Client Overview

leading to inconsistencies, delays, and 

Customer and payment information 

Key Challenges

• Manual Data Entry & Syncing

Lack of automation caused delays in 
• Delayed Invoice & Payment Updates

Contract generation and signature 
• Contract Management Bottlenecks

• Scalability & Security Concerns

CASE STUDY

Industry

Engagement Type
Salesforce & Stripe Integration

Product
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Automating Salesforce 
Stripe Integration
Using n8n

The Solution

Impact

• Time Savings: Reduced manual data 

• Improved Accuracy: Eliminated data 
inconsistencies between Salesforce and 

• Faster Invoicing & Payments: Reduced 

• Seamless Contract Management: 
Automated contract generation and 

• Scalability:

Result

Client Testimonial

 existing Stripe customer 
accounts—including subscriptions, payments, and 

Data Synchronization

 

generated, ensuring Salesforce is updated in 

Payment & Invoice Automation

signed documents were captured and stored in 

DocuSign Integration for Contract Management

89% Increased 98% Customer
Satisfaction

75% Reduced
Operation
Cost 88% Increased

Customer
Visibility



Our client is a top Nonprofit Dental 
Insurance company in the U.S. offering 
a range of insurance plans. They aim to 
offer personalized customer service 
and manage campaigns well. However, 
they juggle with incomplete data and 
low customer engagement.

Client Overview

The team of Pinq Clouds developers 
analyzed the overall process and 
highlighted the key challenges:

Fragmented, incomplete data made it 
hard for the client to fully understand 
customer interactions and 
preferences.

Key Challenges

• Data Quality Issue

The client lacked a unified platform, 
causing inefficiencies in campaign 
execution and limiting actionable insights.

• Campaign Management

Engagement rates were low due to 
fragmented communication and lack of 
personalized interactions.

• Inconsistent Customer Engagement

Messaging across email, SMS, and social 
media was inconsistent, causing gaps in 
customer outreach.

• Lack of Multi-Channel Synchronization

Nonprofit Dental Insurance
Company, US

The Pinq Clouds implemented Salesforce 
Marketing Cloud and Data Cloud to address 
these critical issues. Our goal was to create a 
centralized system that could manage all 
customer interactions while ensuring data quality 
and providing insights to enhance engagement.

The Solution

Impact

• 78% Increase in Customer Engagement: 
Improved data quality and personalized 
tools led to higher customer interaction 
across email, SMS, and other channels.

• Streamlined Campaign Management: 
Salesforce Marketing Cloud automated 
campaigns, reducing manual tasks and 
increasing efficiency.

• Improved Data Quality and Insights: 
Salesforce Data Cloud ensured accurate 
data for better targeting and more 
effective campaigns.

• Optimized Multi-Channel Campaigns:  
Marketing Cloud synchronized messaging 
across email, SMS, and social media, 
ensuring consistent outreach.

The Pinq Clouds enabled the nonprofit dental 
insurance company to overcome key challenges 
with centralized data and advanced marketing 
tools, the client significantly improved their 
customer engagement and streamlined their 
marketing operations.

Result

Industry
Financial Services, Healthcare
and Life Sciences, Non-Profit

Engagement Type
Implementation and Integration

Product
Salesforce Marketing Cloud,
Data Cloud

Client Testimonial
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We integrated Salesforce Data Cloud to unify all 
customer data into a single, centralized platform. This 
tool brought together data from various touchpoints, 
allowing the client to have a complete view of each 
customer’s interactions, preferences, and history.

Salesforce Data Cloud Integration

We used Salesforce tools to automate and manage 
personalized campaigns across email, SMS, and 
social media. Email Studio helped design and 
automate emails, Journey Builder created tailored 
customer journeys, and Audience Studio segmented 
audiences to deliver targeted messages to the right 
people at the right time.

Salesforce Marketing Cloud Implementation

With Datorama and Interaction Studio, the client 
gained the ability to monitor campaign performance 
and track customer interactions in real time.

Advanced Analytics and Reporting

The Pinq Clouds helped us 
improve customer engagement 
with Salesforce Marketing Cloud 

and Data Cloud. Their solution 
streamlined our data, automated 

campaigns, and made our 
outreach more effective. Now, we 

connect with customers better 
and work more efficiently. Highly 

recommend!"

78% Surge in
Customer
Engagement

85% Faster
Campaign
Execution

90% Increase
in Data
Accuracy 88%

Boost in
Multi-
Channel
Consistency

78% Amplification In Customer 
Engagement with Salesforce 
Marketing Cloud And Data 
Cloud For Non- Profit Dental 
Insurance Company

CASE
STUDY



The client is a leading logistics and 
freight management company. It was 
facing challenges in its operations due 
to fragmented systems and manual 
processes. These inefficiencies were 
hindering their growth and impacting 
overall performance.

Client Overview

On analysis key discoveries are found 
and shared with the clients with the 
most suitable solutions:

The system was disconnected and 
worked in isolation. This led to 
inefficiencies, data mismatches, and 
slower decision-making processes.

Key Challenges

• Fragmented System Creates Data Silos:

Manual data entry causes delays, 
mistakes, and inefficiencies in data 
management and communication.

• Manual Processes are Causing Delays:

The absence of an effective system for 
handling leads, tracking sales, and 
building customer relationships led to 
missed growth opportunities and higher 
operational costs.

• High Operational Costs:

Challenges in tracking and analyzing key 
business metrics due to outdated or 
missing reports. Their existing reporting 
system was either too basic and unable 
to provide real-time insights

• Struggling with Limited Visibility:

CASE STUDY

Industry
Transport & Logistics

Engagement Type
Salesforce Integration

Product
Salesforce CRM, Lightning Web Components
(LWC), REST, and   SOAP APIs, RESTful web
services
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Transform Freight Management 
Operations With Salesforce 
Implementation And Boost 
Efficiency

Freight Transportation
Company, US

The Pinq Clouds proposed a 
comprehensive integration solution 
leveraging Salesforce as the central 
hub for freight management and 
integrating it with the client's existing 
Revenova TMS systems using RESTful 
web services.

The Solution

Impact

• Data Silos Eliminated: Integrating Salesforce 
with TMS, WMS, and financial systems 
streamlined data sharing, improving 
decision-making.high-value tasks.

• Increased Efficiency: Automating 
workflows reduced manual tasks, cutting 
errors and delays.

• Lower Costs and Growth: Centralized 
lead and sales management in Salesforce 
reduced costs and opened up growth 
opportunities.

• Custom Salesforce Dashboards: Custom 
Salesforce dashboards and reports, give 
real-time insights in a single dynamic 
view. 

By connecting their systems into a 
unified platform, we enabled faster 
decision-making, reduced manual 
workloads, and opened up new 
avenues for growth.

Result

89% Increased
Efficiency 98% Customer

Satisfaction

75%
Reduced
Operation

Cost
88%

Increased
Customer
Visibility

Client Testimonial

Our team built an 
integration setup 

using RESTful web 
services to connect 
Salesforce with the 
client's TMS, WMS, 

and financial systems.

Integration
Architecture Design

We used SOAP APIs 
to integrate 

Salesforce with 
QuickBooks, 

automating invoicing 
and payment 

processes.

SOAP API
Integration

After thorough 
testing, we deployed 

the solution in 
phases, providing 

training and support 
to the team.

Testing and
Deployment

We developed 
custom code and 

components in 
Salesforce to 

enhance features, 
tailored to the client's 
freight management.

Custom
Development

The Pinq Clouds transformed our 
freight operations by integrating 
Salesforce seamlessly with our 
existing systems. Their solution 

streamlined processes, improved 
visibility, and eliminated manual 

inefficiencies. With their expertise, 
we now work faster, smarter, and 

more efficiently. Highly 
recommend their services.



Book a Call Today!

Akash
Akash brings a decade of specialized expertise in 
Salesforce, helping businesses of all sizes optimize 
their CRM systems. Over these years, he has led
numerous Salesforce implementations, enhancing 
business processes and customer engagement 
through tailored solutions. Akash is proficient in 
crafting agile solutions, developing technology 
roadmaps, and integrating Salesforce with complex 
business environments.
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CEO & Director of Sales


