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In 2025, as Agentforce emerged as the defining layer of intelligence in the Salesforce
ecosystem, mindZvue made a bold move—not just to implement it for clients, but to
reimagine our own internal sales operations using this generative Al framework.
What began as a pilot quickly evolved into a full-scale transformation of the
mindZvue Sales Engine. Today, Agentforce powers every stage of our funnel—from
lead capture and summarization to opportunity follow-up and campaign execution
—delivering capabilities traditional processes couldn’'t match.

Before Agentforce: Sales Was Slower, Siloed, & Stretched

Challenge Impact
Delays, weak personalization
Poor engogemenERIE
follow-ups Ineffective

After Agentforce: Intelligence Everywhere

We customized Agentforce to enhance 5 key sales processes—not with
standalone agents, but through deeply integrated Al-powered workflows:

Lead Summarization — Al-enriched inbound lead briefs
Follow-Up Messaging — Contextual replies, generated instantly
Account Overviews — Unified account snapshots for planning
Opportunity Follow-Up — Smart reminders, Al-prioritized nudges

Engagement Campaigns — Dynamic targeting and adaptive content

Agentforce didn't just support our workflows—it redefined them.
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Sales Cycle Duration: Lead Response Time:
from 43 days — 30.5 days from 17 hours = 2.5 hours
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Email Engagement

Rate:

from 18% —>25%

We didn't just test Agentforce—we refined and operationalized it.
Now, we bring clients not just ideas, but battle-tested blueprints for
scalable, Al-powered sales excellence.
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mMindzvue

At mindZvue, we deliver quality, affordable Salesforce solutions backed by
9+ years of proven results. As a Salesforce Summit Partner, we offer flexible
staffing with certified experts and embed Al-powered Agentforce Agents to
boost productivity.

From short-term hires to full implementations, we help businesses streamline
operations, enhance customer experiences, and drive growth while serving
industries worldwide with innovation, trust, and measurable outcomes.

See our results

@ 100+ Projects Completed

And the number continues to grow.

Maximizing ROI

Customized solutions delivering visible results.

|
o 9+ Years of Trust 350+ Salesforce Certifications

Happy clients with consistent results. Expertise you can trust.

CQ[Q)QJ Hire Risk-Free 80% 150+ Dedicated Team Members
©.

Army of certified Salesforce developers. (O~ skilled professionals driving success.

USA: PLANO,TEXAS
INDIA: NAGPUR | PUNE

Follow Us On Social Media

@ @mindZvue | @@mindlvuel G@mindZvueI @ @mindZvue
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