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Clientele
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Applications Expertise
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Our Services

IT Strategy, & Transformation Services
Solutions built based on your business specific needs 
and goals, helping you get the most out of the 
applications

Program & Project Management
End-to-end project planning, execution, and control 
to deliver successful outcomes on time and within 
budget

Application Maintenance Support (AMS)
Onsite, offshore and near-shore support, providing 
customized solutions that are tailored  to meet your 
unique needs for improved performance

Staff Augmentation
Flexible staffing solutions that allow you to quickly and 
easily fill critical skill gaps in your IT team with our 
experienced and qualified professionals

ERP Migrations & Upgrades
End-to-end ERP migration and upgrade solutions that 
ensure  smooth and seamless transition to new 
platforms or versions

Process & Test Automation
Achieve faster time-to-market and higher quality 
products through our efficient and proven capabilities in 
process and test automation
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Application Maintenance Support (AMS)

Client outsources 
specific projects to 

CloudLabs, who 
delivers the project 

within agreed 
timelines and budget

Client outsources day-
to-day management 
and maintenance of 

applications to 
CloudLabs, who 
ensures smooth 

operation

These engagement models can be tailored or combined to suit specific client needs and preferences

Client and CloudLabs 
collaborate to deliver 

application 
management services, 

sharing 
responsibilities and 

expertise

Fixed-price project-
based engagement

Defined project scope 
and timeline

Dedicated project 
manager

CloudLabs builds and 
operates the 
application 

management service, 
then transfers 
ownership and 

operations to the 
client after an agreed 

period

Client hires CloudLabs’ 
resources to augment 
their in-house team, 
typically for specific 
skills or short-term 

needs

Project-Based 
Model

Managed Services 
Model

Subscription-Based 
Model

Build-Operate-
Transfer (BOT) Model

Staff Augmentation 
Model
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Co-Sourcing 
Model 



Case Studies | Client Success

Boston Scientific 
Lumenis

$1.1B

Boston Scientific  
BTG
$4.2B

Biogen
HI-Bio & Reata

$8.45B

Boston Scientific  
Baylis
$1.75B

Cognex
Moritex
$275M

Abiomed  
J&J

$18B

Customer Order 
Pricing & Billing

Optimization

Salesforce &
Veeva

Integrations

Sales BOM 
Enablement

Freight
Optimization

Localization 
Capabilities

Availability-To-
Promise (ATP)
Enhancements

Cognex
Greenfield

Implementations

Boston Scientific
Greenfield 

Implementation

VistaPrint
Rollouts

Boston Scientific
AMS

Abiomed
AMS

Cognex
Assessment and 

Prototyping

Manufacturing Site 
Enablement & 

MES Integrations
CAMSTAR Opcenter

New Distribution 
Centre Enablement
& 3PL Integrations

Shipping Application 
Integrations

ShipERP | XPS

Planning 
Applications 
Kinaxis | IBP 

Warehouse
Automation & 
Modernization

EWM | Manhattan

Master & 
Transactional Data 
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ETL
Implementations

Snowflake | Informatica | Apache 

AWS | GCP | Azure
MuleSoft | IIB | BTP | MQ

Dell Boomi | SAP PI/PO
RPA

Automation Anywhere | UiPath
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Processes Enablement
Intercompany Transfer, OTC, 
Manufacturing, Purchasing

Legal Entity Setup & 
Global Rollouts

Product Costing | 
Revenue Recognition |

Taxation | Reporting

Banking  
Integrations

Citibank | JP Morgan | BOA
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S/4 HANA
Greenfield | Brownfield

Manhattan | Kinaxis |
CAMSTAR (Opcenter)

ORACLE | OIC | BPM Automation Tools
WorkSoft | TOSCA
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Test Management
Tricentis qTest

Automation Testing
Tricentis TOSCA | WorkSoft |  

Selenium | UFT

Performance Testing
Loadrunner | JMeter | Neoload

Functional Testing
ERP | API | Web | Ecommerce

Case Studies | Client Success
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VISION
Transform Businesses. Advance Global Good.

CORE

TRANSPARENCY
We ensure honest, timely and clear 
collaboration among stakeholders

RESPECT
We believe that every individual 

counts, be it customer or 
employee or business partners

COMMUNITY
We measure our success in lives 
touched and lives transformed 

where we live and work

EXCELLENCE
We deliver what

we promise and exceed
expectations every time

CUSTOMER FOCUS
We make every decision and 

measure every outcome based on 
how well it serves our customers

MISSION
Going to incredible lengths to build solutions that deliver lasting benefits to our clients.

Leverage CloudLabs’ success to create livelihood opportunities for the underprivileged.
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Advancing Global Good

SIKSHA | EDUCATION

Empowering underprivileged 
children with access to education 
and scholarships

SAMRIDDHI | PROSPERITY

Promoting independence and 
dignity by creating career 
opportunities in rural areas

SEVA | SERVICE

Promoting kindness through the 
joy of giving & transforming lives

SWASTHYA | HEALTH

Providing access to life changing 
medical treatment to those in need
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