EXPERIENCE CLOUD

UNLOCK THE POWER OF PERSONALIZED DIGITAL EXPERIENCES
WITH SALESFORCE EXPERIENCE CLOUD

Salesforce Experience Cloud is the ultimate platform for creating tailored
digital experiences for your customers, partners, and employees.

Our Certified Salesforce team is here to help you harness this powerful tool to elevate your business
interactions, improve engagement, and drive measurable results.

KEY FEATURES

ke CUSTOMIZABLE DIGITAL
EXPERIENCES

= Branded Communities: Create visually
stunning and highly personalized portals,
websites, and mobile apps that align with
your brand identity.

= Flexible Templates: Use pre-built
templates or design your own to quickly
launch digital experiences that cater to
your business needs.

= Drag-and-Drop Builder: Create and
modify experiences effortlessly with
Salesforce's intuitive drag-and-drop
tools, no coding required.
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M SEAMLESS INTEGRATION
WITH SALESFORCE

= Data Integration: Pull data from Salesforce
CRM to provide a consistent experience
across customer touchpoints. Whether it's
sales, service, or marketing data, Experience
Cloud ensures the right data is available in
real time.

= Single Sign-On (SSO): Allow customers,
partners, and employees to access multiple
applications with a single login, improving
security and ease of use.

= Third-Party Integration: Connect to external
systems and apps via APIs to expand the
capabilities of your digital ecosystem.
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PERSONALIZED CONTENT
V&) AND RECOMMENDATIONS

= Al-Powered Recommendations: Leverage
Einstein Al to deliver relevant content, product
recommendations, and services to each user
based on their behavior and preferences.

= Dynamic Content Delivery: Tailor
content based on user profiles, activity,
and interactions, driving engagement
and conversions.

= Multilingual Support: Offer content in
multiple languages to reach a global audience
with localized, personalized experiences.
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= Partner Communities: Facilitate better
collaboration with partners by giving them

access to sales tools, deal tracking, and
shared information in a secure environment.

= Customer Communities: Empower
customers with self-service options,
knowledge articles, and peer-to-peer
support, reducing your support costs
while increasing customer satisfaction.

= Employee Communities: Enhance internal
collaboration by creating dedicated portals
for project management, document sharing,
and communication.
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= Responsive Design: Ensure your digital
experiences look great and function smoothly
on any device, from desktop to mobile.

= Mobile App Integration: Integrate with
existing mobile apps or create custom ones
to extend your digital reach on the go.
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BENEFITS

= |ncrease Engagement
and Retention

= Accelerate Time to Market

= Boost Efficiency with
Self-Service

= |mprove Collaboration
and Transparency

= Scale as You Grow

WHY SIKICH?

As a certified Salesforce
partner, Sikich brings industry
expertise and technical
know-how to ensure your
Salesforce Experience Cloud
implementation is a success.
We provide end-to-end support,
from strategy and design to
deployment and optimization,
ensuring you get the most out of
your investment.

Sikich practices in an alternative practice structure in
accordance with the AICPA Professional Code of Conduct
and applicable law, regulations, and professional stand-
ards. Sikich CPA LLC is a licensed CPA firm that provides
audit and attest services to its clients, and Sikich LLC and
its subsidiaries provide tax and business advisory services
to its clients. Sikich CPA LLC has a contractual arrange-
ment with Sikich LLC under which Sikich LLC supports
Sikich CPA LLC’s performance of its professional services.
Sikich LLC and its subsidiaries are not licensed CPA firms.

“Sikich” is the brand name under which Sikich CPA LLC
and Sikich LLC provide professional services. The entities
under the Sikich brand are independently owned and are
not liable for the services provided by any other entity
providing services under the Sikich brand. The use of the
terms “our company”, “we” and “us” and other similar
terms denote the alternative practice structure of Sikich
CPA LLC and Sikich LLC.
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