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TECHNOLOGY SERVICES

SIKICH & SALESFORCE
SURPASS THE STANDARD OF CUSTOMER EXPERIENCE

MEET SIKICH: SALESFORCE EXPERTS YOU CAN TRUST
Sikich is a Salesforce Consulting and Implementation Partner enabling organizations to surpass 
the standard of the customer experience with innovation, automation, and collaboration using the 
Salesforce platform. A Salesforce partner since 2007, implementing Salesforce solutions across a 
range of industries, we know what it takes to drive success. We take a customer-centric approach, 
listening to your needs and goals, and tailoring our solutions to fit your business. Our team is 
dedicated to delivering the highest quality service, enabling you to make data-driven decisions 
leveraging secure, scalable, and fully integrated business solutions. We take care of everything, from 
planning and implementation through optimization and support, so that you can focus us on what 
matters – your customers. Partner with Sikich and transform your business with Salesforce today.

OUR SERVICES
We incorporate your people, your processes, reduce risk and help you put together a successful 
strategic plan for your future.

	� IMPLEMENTATION: We handle everything from integrations, to change management and 
training to ensure you get the most out of the solutions.

	� OPTIMIZATION: We help you make the most of your investment and stay ahead in your 
industry through Salesforce innovation and optimization.

	� SUPPORT: Get quick, competent, and helpful advice from Salesforce and industry experts.

OUR SALESFORCE SPECIALTIES
At Sikich we take customer- centric approach, tailoring solutions to your unique business needs to 
unlock full potential, drive success, and maximize ROI for business growth.

	� Sales Cloud

	� Service Cloud

	� Financial Services Cloud

	� Marketing Cloud

	� Pardot 

	� Mulesoft

	� Manufacturing Cloud

	� Data Cloud

	� Field Service Lightning

	� Experience Cloud 

	� CPQ

	� Commerce Cloud

	� CRM Analytics

	� Slack

	� Training, Integrations,  
Org to Org Migrations

OUR RATINGS
	� Salesforce Team Members: 100+

	� Successful Projects: 1000+

	� National Presence

	� CSAT Score: 4.84/5

WHY CHOOSE 
SIKICH?
	� With over 15 years of 

experience implementing 
Salesforce solutions across a 
range of industries, we know 
what it takes to drive success. 
We take a customer-centric 
approach, listening to your 
needs and goals, and  
tailoring our solutions to fit 
your business.

	� Excel in various integrations, 
such as linking Salesforce  
with Microsoft Dynamics 
ERP and NetSuite solutions, 
providing seamless 
connectivity, and enhanced 
operational efficiency.

	� Challenging integrations and 
intricate data migrations, 
supported by a resilient 
technical team.

	� More than a Salesforce 
practice, Sikich brings 
industry expertise that span 
accounting, advisory  
and technology.

	� Proven delivery methodology  
with Change Management 
principles incorporated. 

Customer Portal 
Including Self 

Service

Platform Service Cloud Sales Cloud

Sikich practices in an alternative practice structure in accordance with the AICPA Professional Code of Conduct and applicable law, regulations, and professional 
standards. Sikich CPA LLC is a licensed CPA firm that provides audit and attest services to its clients, and Sikich LLC and its subsidiaries provide tax and business advisory 
services to its clients. Sikich CPA LLC has a contractual arrangement with Sikich LLC under which Sikich LLC supports Sikich CPA LLC’s performance of its professional servic-
es. Sikich LLC and its subsidiaries are not licensed CPA firms.

“Sikich” is the brand name under which Sikich CPA LLC and Sikich LLC provide professional services. The entities under the Sikich brand are independently owned and are 
not liable for the services provided by any other entity providing services under the Sikich brand. The use of the terms “our company”, “we” and “us” and other similar 
terms denote the alternative practice structure of Sikich CPA LLC and Sikich LLC. 
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