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Eliminating Time-Zone
Support Gaps with
Intelligent Ticket Routing
on Agentforce

Key Challenges

A US-based technology partner with 30+ years of experience in
unified communications, cloud voice, and cost-reduction
consulting. Serving 3,000+ organizations nationwide, they
support industries such as healthcare, manufacturing, and
financial services with high-touch, white-glove service.

Client Overview:

Customers needed support across U.S. time zones.

Support teams had to search across large technical knowledge sources.

Tickets often required the right specialist, which slowed responses.

As services expanded, high-quality support became harder to maintain.
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24/7
 first response 
(no IVR wait)

Instant 25–40%
fewer routine tickets
handled by human

agents

30–45%
 faster resolution
for escalations

15–25%
better ticket data

quality

Impact

Results

Faster customer experience Higher team capacity

Cleaner tickets,
fewer follow-ups

Consistent service
quality at scale

Solution: AI-Powered Service Agent on Salesforce Agentforce

Agentforce as the First Line of Support 
An AI service agent that handles the initial customer conversation and resolves
repeatable issues.

24/7 Instant Troubleshooting 
Answers common queries using the knowledge base and provides immediate
guidance.

Structured Intake for Faster Resolution 
Collects required details upfront, so cases are ready to work when escalated.

Smart Case Handoff with Full Context 
When escalation is required, routes to the correct team and passes a complete
summary.

Partner Enablement Through Self-Service
Built guided workflows for partners to quickly access information through the
same AI interface.
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See our results

Our locations

Follow us on social media

USA- PLANO, TEXAS 
INDIA- NAGPUR | PUNE

At mindZvue, we are committed to offering quality solutions at affordable prices.
Our 8+ years-long commitment to the existing client is a testimony of results,
consistency and growth. Through staffing, we are disrupting the tedious hiring
process, which is relatively time-consuming and rigid. 

We follow a flexible approach, i.e., you can hire for short-term or long-term from
the pool of dedicated, experienced, and certified Salesforce developers. 

75+ Projects Completed

0 Dropouts for 8+ years

High Risk-Free

Cost Cuts

Maximum ROI

97% + Renewal Rate

And the number continues to grow.

Happy clients with consistent results.

Army of certified Salesforce Developers.

Replacing hiring with staffing at affordable costs.

Customized solutions for churning visible results.

Our clients continue to renew plans- 
Salesforce Staffing or Managed Solutions.
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