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Don't be fooled - the export doesn’t work.

MIGRATING
AWAY FROM
SHOPIFY

HISTORICAL ORDER
DATA: FRIEND OR FOE

Making a move to a new platform can be exciting, but the
journey of migrating data can feel like loading a clown car. Waorking with the Coordona team

is a first in my career. I've been

While Shopify is a great starter platform, its data can get a doing this since the DemandWare

little messy when you try to bring it over to a powerful new
home like Salesforce Commerce Cloud. While they provide a days and haven't had a migkation
nifty little export file “for migrating their data,” its not the this easy...ever.

nicely wrapped package with a bow that it seems to be.

That export? Doesn't account for historical multi-currency,
taxing, or discount data. And to top it all off, solutions for this

kind of migration can be shockingly expensive, leaving you o
with a huge bill and a big headache. Data Cloud
Rather than letting those valuable details get lost in the u E

shuffle, we have a way to make this transition a breeze!

THE CHALLENGES THE OUTCOMES

e Shopify export does not provide all « A solution that accounts for ALL the
required order history - and no details data you need
around discounts, shipping, or taxes! e A team of data nerds who work with you
e No clear method to account for multi- and your consulting team
currency or product attributes o Afixed fee price and scope for your
e Migrations as a whole are unpredictable - migration - predictability!

which makes them one of the most
expensive parts of the whole project

FOR MORE INFORMATION, PLEASE REACH OUT AT HELLO@COORDONA.COM
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INCLUSIONS

An End-to-End Migration Solution

The Coordona Data Nerds are here to help to keep your migration
from becoming a migraine. Working with Coordona team, you will
have a shepherd for your data - from extraction, to mapping, to
testing, to cut-over, our nerds will work with your Salesforce
consultants, your eCommerce gurus, and your IT experts to make

In a world where data silos are more common than sure your data ends up complete and in the correct place.

free pizza Fridays, we bridge the gaps, unleashing
insights and laughter along the way. We're the
data integration wizards, here to save your sanity
(and spreadsheets) from information overload.

As part of your engagement, you will receive regular updates - and
homework assignments! - from your project manager to keep
things moving along. And that same project manager? Also
coordinating with the rest of your SFCC project to stay aligned.

For more information, bad data puns, or custom
solutions, please contact hello@coordona.com

Included Objects

The migration queries the following objects: Customers, Orders,
Return Orders, Products, Product Recommendations, Price Lists,
Price List Prices. The details for currencies (if properly configured
for historical data), discounts and taxes are also included.

T H E C o s T Our migration will create your products, a standard price book,

. and bring in your order history to the SOM model. Destination
$20,000 fixed fee objects written to include:

Customizations available Account (Person Account) OrderSummary
Customers Shipment
Product2 Products & Product Variants
PriceBook Product Images
PricebookEntry Shipmentltem
Order ReturnOrder

T I M I N G OrderDeliveryGroup ReturnOrderLineltem

Orderltem ReturnOrderltemAdjustement

With all pre-requisites in
place, end-to-end work
can be done in as little as
3 weeks.

OrderltemTaxLineltem ReturnOrderltemTaxLineltem
OrderltemAdjustmentLineltem

Got variants? An order history over250k records? Custom objects?
No problem. Let's talk to see how we can customize this migration
package for your brand.

PREREQUISITES
SYSTEMS AND SUCH

e A configured SOM (Salesforce Order Management) system with a Standard Pricebook and
default shipping methods configured
e A SFCC instance with Person Accounts properly enabled and configured

CLIENT TIME COMMITTMENT

o Expected involvement of 2-4 hours per week during Discovery and Testing/Deployment periods

o Readily available during all project stages for questions and clarifications

¢ Commerce Cloud consulting team should expect 2-4 hours of time per week to support configuration g
perform end-to-end testing. Fixed cost does not include time required from other consulting parties.

FOR MORE INFORMATION, PLEASE REACH OUT AT HELLO@COORDONA.COM
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