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Enhanced Customer Engagement: Self-service and D2C portals empowered customers 
with seamless, personalized digital experiences, increasing satisfaction and loyalty.

Streamlined Sales Operations: A unified CRM and real-time dashboards improved dealer 
collaboration, reduced order processing time, and enhanced visibility.

Accelerated Digital Adoption
service accelerated digital transformation, enabling omnichannel

Brand Consistency: Centralized portals and communication tools ensured consistent 
messaging and engagement across regions and customer segments.

Sustainability Support: Direct-to-consumer EV booking and service programs reinforced 
the client's green mobility and long-term sustainability goals.

Empowered Workforce
employee and partner capabilities, supporting continuous skill development globally.

About Tech Mahindra
Tech Mahindra (NSE: TECHM) offers technology consulting and digital solutions to global enterprises across industries, enabling transformative scale at 
unparalleled speed. With 152,000+ professionals across 90+ countries helping 1100+ clients, Tech Mahindra provides a full spectrum of services including 
consult-ing, information technology, enterprise applications, business process services, engineering services, network services, customer experience & 
design, Al & analytics, and cloud & infrastructure services. It is the first Indian company in the world to have been awarded the Sustainable Markets 
Initiative's Terra Carta Seal, which recognises global companies that are actively leading the charge to create a climate and nature-positive future. Tech 
Mahindra is part of the Mahindra Group, founded in 1945, one of the largest and most admired multinational federation of companies.

For more information on how TechM can partner with you to meet your Scale at Speed™ imperatives, please visit https://www.techmahindra.com/.
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